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 The FT Data Web requires that JavaScript and Active X scripts are enabled in the web browser.  The 
following steps describe how to enable required elements of the web browser for functionality to be 
complete. 
 

1) Open Internet Explorer. 
2) On the menu at the top click Tools, then Internet Options. 

 

 
 

3) Click the Security Tab then Custom Level. 
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4) Scroll down until you see Run ActiveX Controls and plug-ins.  Change this setting to Enable. 

 
 

5) Continue to scroll down until you see Active Scripting.  Change this setting to Enable. 
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6) Continue to scroll down until you see Scripting of Java applets.  Change this setting to Enable. 
 

 
 

7) Click OK to close the Security Settings window. 
 

8) If prompted to save the security settings select Yes to save the changes. 
 

 
 

9) Click OK to close the Internet Options window. 
 

10) Close all open Internet Explorer windows. 
 

11) Log on to the FT Data Web to see if the problem has been resolved.  If the problem has not been 
resolved by making these changed please send an email to webmaster@futuretechllc.com to 
report the problem. 


